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Several researches show that women experience more severe work-family 
conflict than men. Chinese particular culture background and the fact of more and 
more women joined in work place aggravate the conflict. Besides, work-family 
conflict among professional women is a new question for discussion in career 
management and work-family relation theory. Therefore, it is meaningful in theory 
and in practice to have a systemic study on work-family conflict among Chinese 
professional women, using researches in existence. This article uses literature analysis 
and experience analysis methods to discusses the influential factors, expressive forms 
and consequence of work-family conflict among professional women, then makes 
suggestions on balancing work-family conflict among professional women. 
The innovations of this article consist of two aspects as follow. First, it uses 
several opinions for reference and discusses work-family conflict among professional 
women from different points of view, such as, sociology, management, and 
psychology. Second, it has a systemic study on work-family conflict among Chinese 
professional women, from influential factors, expressive forms, consequence and 
countermeasures. Elaborately, the influential factors of work-family conflict among 
professional women include macroscopical factors, midscopical factors and 
microcosmic factors. Macroscopical factors involve population characteristics, social 
culture, economy, politics and laws, and technology. Midscopical factors involve 
work characteristics and organization characteristics. Microcosmic factors involve 
family responsibility, support from spouse, role value and competence of professional 
women. Its internal expressive forms include the conflict between roles demand and 
individual competence, and the conflict between individual roles desirability and 
social roles expectation; its exterior expressive forms include time conflict, strain 
conflict and behavior criterion conflict. Work-family conflict among professional 
women has negative influence on stabilization and prosperity of society, on 
performance and competitive predominance of organization, on harmoniousness and 













basis of foregoing study, this article brings out countermeasures from macroscopical, 
midscopical and microcosmic aspects, giving some suggestions to balance 
work-family conflict among professional women. 
 
 


















































目  录 













五、研究内容和思路 .................................................................................... 11 








































































































Chapter One  Introduction ........................................................... 2 
Section One  The presentation of the problem....................................1 
Section Two  Research significance.........................................................2 
Section Three  Literature review .............................................................3 
Part One  The concept of work-family conflict .............................................3 
Part Two  The related study by foreign scholars ...........................................5 
Part Three  The related study by domestic scholars ......................................6 
Section Four  Theoretical foundation of the research ......................8 
Part One  Segmentation Theory.....................................................................8 
Part Two  Spillover Theory............................................................................8 
Part Three  Compensation Theory .................................................................8 
Part Four  Relation Dynamics........................................................................9 
Part Five  Border Theory ...............................................................................9 
Section Five  Research contents and frame........................................ 11 
Chapter Two  The analysis of influential factors of work-family 
conflict among professional women ............................................. 13 
Section One  Macroscopical factors ......................................................13 
Part One  Population characteristics ............................................................13 
Part Two  Social culture...............................................................................15 
Part Three  Economy ...................................................................................16 
Part Four  Politics and Laws ........................................................................17 
Part Five  Technology..................................................................................18 
Section Two  Midscopical factors...........................................................19 
Part One  Work characteristics ....................................................................19 
Part Two  Organization characteristics ........................................................20 
Section Three  Microcosmic factors......................................................21 
Part One  Family responsibility ...................................................................21 
Part Two  Support from spouse ...................................................................22 
Part Three  Roles value of professional women ..........................................22 















Chapter Three  The expressive forms of work-family conflict 
among professional women........................................................... 25 
Section One  Internal expressive forms ...............................................25 
Part One  The conflict between roles demand and individual competence .25 
Part Two  The conflict between individual roles desirability and social roles 
expectation .....................................................................................................25 
Section Two  Exterior expressive forms...............................................26 
Part One  Time conflict................................................................................26 
Part Two  Strain conflict ..............................................................................27 
Part Three  Behavior criterion conflict ........................................................27 
Chapter Four  The influence of work-family conflict among 
professional women ....................................................................... 28 
Section One  The influence on society ..................................................28 
Section Two  The influence on organization ......................................29 
Section Three  The influence on family ...............................................30 
Section Four  The influence on professional women.......................30 
Chapter Five  The suggestions on balancing work-family 
conflict among professional women ............................................. 32 
Section One  Macroscopical countermeasures..................................32 
Part One  Change dual roles expectations for professional women.............32 
Part Two  Accelerate housework modernize and socialize .........................33 
Section Two  Midscopical countermeasures.......................................34 
Part One  Attach importance to balance work-family conflict among 
professional women .......................................................................................34 
Part Two  Provide mentality tutorship and counseling about work and 
family problems .............................................................................................35 
Part Three  Provide flexible working system according to organization 
situation..........................................................................................................36 
Part Four  Provide attending service for children and oldster .....................37 
















Part Six  Encourage supervisors to learn to build supportive relations with 
professional women .......................................................................................38 
Section Three  Microcosmic countermeasures..................................38 
Part One  Establish priority of work and family ..........................................38 
Part Two  Improve competence ...................................................................40 
Part Three  Strive for social support initiatively..........................................41 



































































































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
